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PT Abyor International is an international 
Information Technology (IT) services 
company. Serving a global client base, 
we provide comprehensive, efficient and 
effective IT solutions that would help 
improve company performances.

We deliver transactional services, 
consulting and technology services, 
system integration and managed services.

At Abyor, our services enable you to 
operate in a more sustainable manner 
by improving quality and productivity, 
reducing risk, and increasing speed to 
market.

Covering all aspects of business and 
operational processes, we provide  
IT solutions that really make  
a difference.

With a reputation for resourceful 
and comprehensive solutions, we 
grow exponentially by offering you an 
unequalled IT services that you can 
truly rely on to make your company 
goals a reality – Our Expertise. Your 
Assurance.

At Abyor, our services 
enable you to operate in 

a more sustainable manner

PT Abyor International (Abyor)

Introduction
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A continuous learning 
for our team of experts

As well as delivering IT services that promote sustainable profitability, our values also 
show a commitment to our people development – a continuous learning for our team of 
experts, thus assuring you.

Why We Exist

Why We Exist
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To provide the best
integrated IT solutions  

to meet customers’ 
specific requirements

Our Vision

To become the most trusted partner 
for local and international customers in 
achieving their business goals through IT 
implementation, off-shore development 
and support.

Our Mission

To provide the best integrated IT 
solutions to meet customers’ specific 
requirements through sound and reliable 
technical expertise made certain by 
continuous up-skilling of talents.

Vision & Mission

Vision & Mission
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Customer Delight
is always our ultimate goal.

Customer Delight is always our ultimate goal. To be able 
to meet and exceed their expectations we believe that we 
need to always strive to:

Our Values

• Develop our people
• Implement continuous improvement
• Make optimum utilization of resources
• Maintain integrity
• Build partnership with our stakeholders and at 

anytime be resourceful

These values guide us in all that we do and are the bedrock 
upon which our organization is built.

Our Values
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Services, Products, and Solutions

SAP Implementation

Abyor has been helping clients; almost 
to a hundred companies from a variety 
of industries, to implement the SAP 
solutions in the most efficient manner 
without compromising quality.
This can be achieved by appropriately 
regulating the appointment of the issues, 
processes and technology in the right 
balance.

SAP Upgrade

We offer full range of services you need to 
complete a rapid, cost-effective solution 
upgrade:

• Evaluation

Abyor helps you evaluate your current 
situation and determine your future 
needs. Our consulting shall review the 
scope of your upgrade project, estimate 
costs, and build a solid business case.

• Planning
Abyor works with you to plan a smooth 
and effective upgrade in order for you 
to prepare tools and processes in place 
before the upgrade even begins.

• Execution
Abyor, together with SAP Active Global 
Support, help reduce costs and mitigate 
project risks by offering an upgrade 
coach through Abyor Managed Services 
and Abyor Education Program.

ServicesServices,
Products, and

Solutions
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Advisory

Spanning a broad range of solutions 
across the SAP lifecycle, Abyor Advisory 
Services may be utilized in several 
situations including the following:
• At the start of a new project, checking 

the feasibility and ensuring you have a 
strong business case.

• Functional extensions, evaluating 
the best strategy for the design, 
development, deployment and roll out.

• Upon project completion, verifying 
realization of the benefits you were 
planning to achieve.

Outsourcing

• SAP Expertise Resources
Abyor has almost two hundred 
consultants with multiple full cycle SAP 
implementation experiences.

• Hosting
 Abyor has capabilities to operate and 

maintain SAP applications and offer 
complete hosting packages tailored to 
your company systems.

• Abyor Collocation Services
We offer the services of housing your 
servers and devices in our professional 
data center.

Services

Services, Products, and SolutionsServices, Products, and Solutions

SAP Solution Optimization

By getting to know you and your business 
we are able to assist you to identify and 
deliver the SAP solutions needed to 
build a sustainable, integrated landscape 
to support your business and its 
progression.

Through working closely with your 
project team, and with our in-depth 
knowledge of SAP applications and 
solutions, we provide assurance that 
we not only understand your business 
and future aspirations, but also that 
our recommendations will assist you 
in building the new competencies 
needed while generating significant, 
distinguishable business results.

SAP Data Solution

Our Solution and Strategy Service 
is the first step towards gaining an 
understanding of how your business is 
run, where you are now, and where you 
want to be. We assist with planning a 
strategy and roadmap to get you from 
the start line and over the finish line, in 
a method customized to align with your 
business’ culture, structure and data 
management maturity level.

SAP AMS

SAP experts from Abyor can conduct 
the full scope of the SAP Application 
Management Services by maximizing the 
value of existing SAP solutions.
As a Certified SAP PCoE, our experts can 
provide support timely, comprehensive, 
and integrated demand for the entire 
business process.
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SAP Analytics

• SAP Business Analytics
SAP Business analytics can help 
your company unleash the power of 
collective insight by delivering enterprise 
business intelligence, agile visualizations, 
and advanced predictive analytics to all 
users – on any device or platform.

• SAP Solution for Analytics
SAP Solution for Analytics comprises 
several solution categories Analytic 
Applications, Business Intelligence, 
Enterprise Information Management, 
and Enterprise Performance 
Management.

Standard Solutions

SAP Mobility

Empower and engage your employees, 
customers, and stakeholders in new 
and innovative ways – with mobile 
software from Abyor SAP Mobility. Our 
industry leading technology can deliver 
extraordinary impact across your 
organization, transforming everything 
from business transactions to consumer 
interactions

Services, Products, and Solutions

 

SAP Application

•  SAP ERP
SAP Enterprise Resources Planning 
solution address the needs of an 
organization to administer and manage 
organizational operations for financial 
excellence, operational excellence, 
human capital management, and 
a variety of crucial enterprise 
management issues.

•  SAP CRM
Abyor SAP CRM solution help 
integrate sales, service and marketing 
through business processes and 
enterprise applications. These 
solution help manage three important 
customerfocused issues: generating 
new growth, attaining operational 
excellence, and enhancing competitive 
agility.

•  SAP SRM
 SAP SRM allows your company to 

manage its relationships with its 
vendors more successfully. Our SAP 
SRM can connect a company with its 
supply base which allows multiple 
levels of suppliers, partners, and 
manufacturers to work together.

•  SAP SCM
 The SAP Supply Chain Management 

is designed to help drive efficiency 
through your network, optimizing 
supply chain operations. SAP SCM 
allows you to respond more quickly to 
your customers’ needs, while enhancing 
business-process continuity and risk 
management.

•  SAP HCM
The SAP ERP Human Capital 
Management solution offers a complete 
and integrated set of tools to help you 
effectively manage your people.

Services, Products, and Solutions
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SAP Data & Technology

• SAP HANA
SAP HANA converges database and 
application platform capabilities in-
memory to transform transactions, 
analytics, text analysis, predictive 
and spatial processing so businesses 
can operate in real-time. SAP HANA 
combines database, data processing, 
and application platform capabilities 
inmemory.
The platform provides libraries for 
predictive, planning, text processing, 
spatial, and business analytics.

• SAP MDG
SAP Master Data Governance comprises 
of applications to govern master data 
for Line of Business Processes. Used 
to create, maintain, and replicate 
master data across domains; aligned 
with business processes and business 
rules across Lines of Business (built 
on ECC for native SAP Business Suite 
integration); replication to SAP and non-
SAP systems.

Specific Solutions

Rapid Deployment Solution (RDS) are modular and enable customers to take 
incremental steps, rather than a Big Bang implementation. It is more efficient to install 
the rapid-deployment solution (which covered 60% of our requirements) and to add the 
remaining resources to make up for the delta in our requirements.
We saved 3–4 months of time to be ready with our solution.

SAP MDG RDS

The Abyor rapid-deployment solution for 
Master Data Governance with data quality
service helps you to build one source of 
master data ensuring a high quality of 
master data and increases efficiencies 
within business operations. Our MDG RDS 
can be implemented for MDG Supplier 
(MDGS) domain and MDG Customer 
(MDGC) domain. SAP Master Data 

Governance comprises of applications to 
govern master data for Line of Business 
Processes. Used to create, maintain, and 
replicate master data across domains; 
aligned with business processes and 
business rules across Lines of Business 
(built on ECC for native SAP Business 
Suite integration); replication to SAP and 
non-SAP systems.
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SAP Maximining

Abyor SAP Maximining is an industry-
specific SAP solution designed to meet 
the needs of fast-growing mine owners 
and operators for a sophisticated and 
credible business management system. 
Abyor SAP Maximining supports mining-
specific processes and provides your 
company with key information that 
enables you to run your mining business 
effectively and profitably. Our product 
integrates production, commercial, and 
support processes to enable enterprise-
wide planning, execution, and reporting.

SAP CRM RDS

The Abyor SAP CRM RDS solution is cost-
effective and helps us manage customer 
and partner relationships. With this 
strong, flexible framework, we can realize 
our short- and long-term goals. SAP CRM 
solution help integrate sales, service and 
marketing through business processes 
and enterprise applications. These 
solution help organizations manage 
three important customer-focused 
issues: generating new growth, attaining 
operational excellence, and enhancing 
competitive agility.

Specific Solutions

Services, Products, and SolutionsServices, Products, and Solutions

SAP SRM RDS

SAP Supplier Relationship Management 
(SRM) RDS allows your company to 
manage its relationships with its vendors 
more successfully. Our SAP RDS SRM can 
connect a company with its supply base 
which allows multiple levels of suppliers, 
partners, and manufacturers to work 
together, while you reduce the cost of 
goods sold.

SAP PEMS

Abyor SAP PEMS (Plantation Estate 
Management Solution) provide the 
solution for controlling and managing the 
all type of plantation process.
The solution comprises the plantation 
related activities starting from Land 
Management, Farm Forestry, Grower 
Management, Nursery Management, 
Plantation, Fertilization, Pesticide, 
Irrigation, Harvesting and also 
interfaced with External devices like 
GPS, Weighbridge, Hand held devices. 
We are also having solution for Labour 
Management. Our Solution is right fit for 
all kind of Crops and Plantation.
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Achievements and Awards

2014
SAP Excellence Award – The Most Growth Partner of 2013

Reaching 200+ Employees

2015
SAP Excellence Award – Top Net New Customers Contributor 2014

ISO 9001 : 2008 Certified

2013
Telkom Supplier Award

2012
SAP Business A1 Partner - The Fastest Growth Award

SAP Certified Gold Channel Partner

Reaching 100+ Employees

2011
SAP Best Newcomer Partner

Telkom Supplier Award

SAP PCoE (Partner Center of Excellence) Certified

SAP Certified Silver Channel Partner

Achievements and 
Awards
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Partnership

SAP Gold Partner
SAP AG is the world leader
in enterprise software and
software-related services.

Abyor becomes SAP Indonesia
Gold Partner since 2012.

To learn more:
www.sap.com/sea

Partnership
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Oil & Gas

• PT Pertamina (Persero)  
• PT Pertamina Lubricants 
• Pertamina Drilling Services Indonesia 
• BOB PT Bumi Siak Pusako - Pertamina Hulu 
• JOB Pertamina - Medco E&P Tomori Sulawesi
• PT Elnusa Tbk 
• PT Saka Indonesia Pangkah Limited
• PT Petronas Carigali Muriah Ltd
• Inpex Corporation (Australia)

Abyor has served the
following industries

In summary, Abyor has served the following industries  
since its establishment in 2009.

Mining & Mineral 
Resources

• PT Timah (Persero) Tbk 
• PT Tambang Timah
• PT Mandiri Inti Perkasa (MIP)
• PT Mandala Karya Prima (MKP)
• PT Global Mining Services
• PT Mandiri Herindo Adiperkasa
• PT Maritim Prima Mandiri
• PT Vale Indonesia Tbk
• PT Putra Perkasa Abadi (PPA)
• PT Bukit Makmur Mandiri Utama (BUMA)
• PT Bukit Asam (Persero) Tbk

Industry Experiences

Industry
Experiences
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Public Sector

• SKK Migas
• Australian Department of Finance and 

Deregulation
• Embassy of Indonesia in Brussel -
 Belgium | Luxembourg | European 

Union

Plantation & Agroindustry
Processings

• PT Perkebunan Nusantara X (Persero) - 
(PTPN X) 

• PT Smart Tbk
• PT Socfin Indonesia (Socfindo)

Telecommunication & 
Engineering Construction 

Operation

• PT Telekomunikasi Indonesia Tbk
• PT Suryajaya Teknotama
• PT Ketrosden Triasmitra
• PT Inti Bangun Sejahtera Tbk

Pharmaceuticals & 
Healthcare

• PT Bayer Indonesia Tbk
• Systicon (Netherlands)

Industry ExperiencesIndustry Experiences

Process & Descrete
Manufacturing

• PT Lautan Luas Tbk 
• PT Lautan Sulfamat Lestari 
• Lautan Natural Krimendo 
• PT Japfa Comfeed Indonesia Tbk
• PT Indonesia Chemical Alumina (ICA)
• PT Waru Gunung Industry (AP Boots)
• PT Krakatau Steel (persero) Tbk
• PT Kirana Megatara
• PT Amoco Mitsui PTA Indonesia
• PT United Tractors Tbk
• PT Asahimas Chemical (ASC)
• PT Graham Packaging Indonesia
• PT Sari Husada Tbk
• PT ThyssenKrupp Polysius Indonesia 
• PT Pupuk Indonesia (Persero)
• PT Samator Gas
• PT Chakra Jawara

Aerospace, Defence,
& Transportation

• PT Kereta Api Indonesia (Persero)
• PT Garuda Indonesia (Persero) Tbk
• PT Pindad (Persero)
• PT GMF AeroAsia

Banking & Financial
Services

• PT Bank Rakyat Indonesia (Persero) Tbk
• Lembaga Penjamin Simpanan (LPS)

Retail & Logistic

• PT Supra Boga Lestari Tbk (Ranch Market)
• Super Retail Group Limited (Australia) 
• Transfield Service Ltd (Australia)

Utillities

• PT Haleyora Power
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PT Abyor International
Wisma BCA, Wing A, PH Floor
Jl. Kapten Soebianto Djojohadikusumo
BSD City, Tangerang Selatan
Indonesia, 15322

+62 21 29004532
info@abyor.com
www.abyor.com

info.sg@abyor.com +61 435711318
info@abyor.com.au
www.abyor.com.au

+31 408517595
info@abyor.com
www.abyor.com

Singapore Australia The Netherlands

Headquarter

Abyor International
Pte. Ltd.
16 Raffles Quay,
33-03 Hong Leong
Building,
Singapore 048581

Abyor International
Pty. Ltd.
2-4 Beach Street
Curl Curl
2096 New South Wales
Australia

Abyor Europe B.V
High Tech Campus 9,
5656 AE,
P.O.Box 775,
5600 AT, Eindhoven,
The Netherlands
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